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Unit 1: The sectors in context

Principal Learning unit
Level 3
Guided learning hours 90

Externally assessed (2 hour short answer paper)

About this Unit How do services work together to meet the needs of a community?

What help have you or your family members needed recently?
How has this been provided?

Is there justification for services to be linked together and how is
this best achieved?

Could you improve the way services are organised?

What about the outcomes for, and experiences of, those who use
the services? How can these be assessed and improved?

These are the issues you can explore in this unit. You will be able to
research the similarities and differences in the purpose, structure
and practical workings across the children and young people’s,
social care, community justice and health sectors and settings, to
enable support and services to be delivered.

Learning outcomes

On completion of this unit a learner should:

1

Know the different types of support and service provision in and across the sectors and
their purpose and structure, including similarities and differences between the sectors
Understand the provision of support and services locally, regionally and nationally,
including the role of the voluntary sector

Understand the interface between different types of service provision within and across
the sectors

Know key legislation that impacts on responsibilities and roles across sectors and how key
current legislative and policy developments direct service provision

Know the impact of a given policy or reform on service support and provision and its
effects on people receiving the support and/or service

Understand the personal skills, attributes and qualities that are required for employment

within and across the sectors.
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What you need to cover

1. Know the different types Knowledge of the full scope of services, including statutory
of support and service and non-statutory provision, will be developed.
provision in and across
the sectors and their
purpose and structure, e children and young people’s services
including similarities and

differences between the
sectors e adult social care services

Statutory provision includes, for example:

¢ hospitals and primary care trusts

e mental health trusts
e young offenders institutes.
Non statutory provision includes, for example:

e private provision such as day nurseries, residential care
homes, alcohol and drug rehabilitation centres

e voluntary provision such as Victim Support, Age Concern,
Sova, National Children’s Bureau, Phoenix.

Similarities and differences to include, for example:
e services provided
e terminology

e organisations/structures.
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2. Understand the provision
of support and services
locally, regionally and
nationally, including the
role of the voluntary
sector

3. Understand the interface
between different types
of service provision
within and across the
sectors

Understanding of how services are provided will be developed.
Examples of local services could include:
e children’s centres
e day nurseries
o foster care
¢ mental health services.
¢ residential care homes
e day centres
e rehabilitation centres
e primary care trusts
e hospitals
¢ neighbourhood support.
Examples of regional services could include:
e Surestart
e Strategic health authorities
¢ Young offenders institutes.
Examples of national services could include:
e Department of Health
e Home Office
e National Institute of Health and Clinical Excellence
e National Blood Transfusion Service
e Ofsted.

Understanding of the role of voluntary organisations such as
charities, housing associations and small community groups
will be developed.

Understanding of integrated service provision will be
developed.

This could include, for example, the need for joint working
between health services and social care services, or children
and young people services and community justice services.
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Know key legislation that
impacts on
responsibilities and roles
across sectors and how
key current legislative
and policy developments
direct service provision

Know the impact of a
given policy or reform on
service support and
provision and its effects
on people receiving the
support and/or service

Understand the personal
skills, attributes and
qualities that are
required for employment
within and across the
sectors.
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Examples of current legislation include:
e Crime and Disorder Act 2000
e Care Standards Act, 2000
e Criminal Justice Act 2003
e Children Act 2004
¢ Mental Capacity Act 2005
e National Health Service Act 2006
e other recent legislation as and when developed.

Details of legislation are not required, other than specific
points as indicated by the learning outcomes.

Knowledge of how central government decisions evolve and
are cascaded to local government will be developed, to
include:

e green papers
¢ white papers
e Dbills/acts

¢ implementation by local governments.

A policy or reform on service support and provision to be
chosen and investigated.

Examples include:
e Every Child Matters green paper (2003)
o Offender Learning green paper (2005)
o Care Matters green paper (2006)

e One Form Health.

Understanding of the personal skills, attributes and qualities
needed across the service sectors to be developed, including

consideration of similarities and differences across the sectors.



QCF unit summary

Outcome | Learning Outcome Assessment

Number The learner will: The learner can:

1 Know the different types of Outline the different types of support and
support and service provision in service provision in and across the sectors
and across the sectors and their and their purpose and structure, including
purpose and structure, including similarities and differences between the
similarities and differences sectors
between the sectors

2 Understand the provision of Outline the provision of support and
support and services locally, services locally, regionally and nationally,
regionally and nationally, including | including the role of the voluntary sector
the role of the voluntary sector

3 Understand the interface between | Describe the interface between different
different types of service provision | types of service provision within and across
within and across the sectors the sectors

4 Know key legislation that impacts | Identify key legislation that impacts on
on responsibilities and roles across | responsibilities and roles across sectors
sectors and how key current and explain how key current legislative
legislative and policy and policy developments direct service
developments direct service provision
provision

5 Know the impact of a given policy | Explain the impact of a given policy or
or reform on service support and reform on service support and provision
provision and its effects on people | and its effects on people receiving the
receiving the support and/or support and/or service, using reasoned
service arguments and evidence (IE6)

6 Understand the personal skills, Describe the personal skills, attributes and

attributes and qualities that are
required for employment within
and across the sectors.

qualities that are required for employment
within and across the sectors, identifying
opportunities for development and
achievements (RL1)
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How you will be assessed

This unit will be assessed through an externally set paper that requires short written answers.
As part of this paper you will be asked to interpret short case studies.

The paper will be sat under controlled conditions and you will have two hours to complete it.

Performance Descriptors

Level 3 - Pass

e learners will demonstrate knowledge of the Society, Health and Development sectors,
some of which will be in depth

e learners will show some evidence of understanding of the ethics and values and
practice in relation to the sectors

e learners will apply knowledge, understanding and skills to sector related contexts
e learners will reflect on and analyse non-routine and routine activities in the sectors
e learners will analyse information to evaluate and to draw basic conclusions

e learners will use appropriate communication skills.

Level 3 - Top

e learners will accurately apply in-depth knowledge and understanding of the sectors

o learners will display a wide-ranging evidence of understanding and application of the
ethics, values and practice in relation to the sectors

o learners will use reflection to analyse complex activities/issues in the sectors
e learners will evaluate evidence to draw valid conclusions

e learners will use appropriate communication skills in a wide range of challenging
situations.
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Assessment Guidance

Number | % of

Assessment Focus of Marks | Total
Marks
1. Know the different types of support and service 18 30

provision in and across the sectors and their
purpose and structure, including similarities and

differences between the sectors

2. Understand the provision of support and 10 16.7
services locally, regionally and nationally,

including the role of the voluntary sector

3. Understand the interface between different 6 10
types of service provision within and across the

sectors

4. Know key legislation that impacts on 10 16.7
responsibilities and roles across sectors and how
key current legislative and policy developments

direct service provision

5. Know the impact of a given policy or reform on 6 10
service support and provision and its effects on

people receiving the support and/or service

6. Understand the personal skills, attributes and 10 16.7
qualities that are required for employment

within and across the sectors.

8 Edexcel Diploma Level 3 Principal Learning in Society, Health and Development - Draft - © Edexcel Limited 2007



Contextualisation - using a model community
Press release: ‘Startown’ - a model community network’

The sectors and settings in and across the health, children and young people, social care and
community justice sectors are organised to enable delivery of services to be improved and
delivered in a ‘joined up’ way.

The local council in Startown has identified a need for all those working in the health, children
and young people, social care and community justice sectors to improve their ‘joined up
thinking’ in delivering better provision to meet people’s needs. This is in line with recent
legislation. Councillors have stated that working as individual organisations has led to poor
target attainments.

As a community reporter your job is to investigate one of the four sectors, and the services
provided within that sector. You need to consider roles and responsibilities within and across
different organisations and how they are linked to enhance the purpose, structure and
practical workings of the sector. You should consider the types of support and service
provision in the sector - locally, regionally and nationally - and their purpose and structures,
including the role of the voluntary sector.

You should then work with three other learners (who have each researched one of the other
three sectors) and compile a report on ‘joined up thinking’ in service provision for a local
paper. You need to share and compare your findings, and in particular consider the interface
between different types of service provision within and across the sectors. You can then go on
to consider key legislation that outlines responsibilities and roles, and how key current
legislative and policy developments direct service provision.

This approach will facilitate applied learning and support you in your preparation for the

external assessment. It should also enable you to develop the skills of independent enquiry
and creative thinking.

Guidance for delivery of this unit

Whilst ‘Startown’ is fictitious, it can be based on the statistics of an actual community.
Centres should develop delivery methods for this unit as appropriate for the learning cohort.
Initially, learners need to develop research skills. They then need to use these to investigate
the sectors and prepare for the external assessment. Involving practitioners from the four

sectors is highly recommended in the delivery of this unit.

There is much information within the public domain that will be of value in the delivery of this
unit.

Primary research skills, such as the use of questionnaires and interviews, could initially be
developed and practised in a classroom environment. Learners could then use these skills to
carry out primary research, for example on work experience, visits, or with guest speakers.
Initially learners will need to gain understanding of the different types of support and service

provision in, and across, the sectors and their purpose and structure. They will need to know

Edexcel Diploma Level 3 Principal Learning in Society, Health and Development - Draft - © Edexcel Limited 2007 9



about legal frameworks, historical background and how statutory and non-statutory
organisations work in context with the individuals and communities they provide services for.
This can be carried out by a combination of primary and secondary research. Issues will differ
from region to region; central and local government policies will affect these. In health, for
example, learners could research the local delivery plan.

Given the breadth of this topic, delivery may involve the use of external input from sector
specialists. Small group research, followed by class presentations, will also facilitate breadth
of learning. Visits and the use of feedback from learners’ work experiences will further
broaden learning.

Some learning will need to focus on the legislative process and the purpose of green papers
and subsequent progression to white papers. They could focus on the processes involved in the
development of one piece of legislation, such as the Children Act 2004, in order to
contextualise learning.

Knowledge of how policy is implemented, managed and/or hindered by, for example, funding
issues will facilitate deeper thinking of the impact on the people working for the organisations
and the community they are intended to serve.

If the ‘Startown - a model community network’ approach is being used, the community is
evidently experiencing problems with targets for improvements and wants to introduce more
partnership ways of working among the health, social care, children and young people and
community justice sectors. It is therefore essential for learners to have an understanding of
the issues and problems a typical community may have in terms of the demography, socio-
economic factors and cultural and historical perspectives. Learners can work in a group of
four, each researching one sector as suggested and then compiling their report. They could
give presentations on their sector within their small group, then also compiling a revision pack
on the sector for fellow learners.

In order to develop understanding of community issues, learners need to use the most
appropriate method/s to research them. These will include both primary and secondary
research methods. Planning to do this should be carried out to realistic time scales and include
planning of, and preparation for, interviews. Effective communication skills will need to be
developed in order to ascertain accurate facts and information.

Structured questions to be used in interviews should be of an open nature and relate to the
job roles and responsibilities people undertake. Watching and listening to television and radio
interviews will assist in the appreciation of style and recognition of how much information can
be extracted by the questions posed.

Learners should be encouraged to focus on the responses that will best support their task of
promoting services for ‘Startown’ and how to involve the public in decision making.

The style should be succinct, follow a good structure and offer balanced opinions and views.
As a first step to report writing, some attention to this succinct style will be necessary.

Learners should be encouraged to think about the arguments posed from their research and

apply an analytical and critical approach. It is useful if critically evaluated reports can be
supplied to help learners to appreciate this style.
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Time should be allocated to plan efficiently and research the sectors prior to conducting
interviews.

Learners can be given structured questions to help them understand concepts such as:

¢ how central government decisions are cascaded to local and regional bodies

e the influences of green and white papers

e how local policies comply with central reforms and implement plans

¢ how these are affected by funding issues

o the subsequent effects on the workforce and the people in the communities that the
reforms are intended to help.

A specialised focus on the voluntary sector will facilitate a deeper understanding of this
sector’s issues and problems and may help learners to examine the qualities, attributes and
skills required for efficient and productive partnership working in at least two of the sectors.

As a means of providing a variety of delivery methods, learners could design a job
specification sheet to highlight the essential and desirable skills and qualities for one post to
work across two chosen sectors.

Presentation skills can be developed throughout this unit. For example, learners could deliver
their report on ‘Startown’, highlighting their research from the other outcomes and suggesting
a way forward to incorporate the work of the person in the new post.

Some insight into journalistic skills of writing and reporting may help. It is important to

present any statistics and data at this point, referring to sources of information and
acknowledging the support of interviewees, (permission given).
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Opportunities for developing and confirming personal learning and thinking skills

Although PLTS are identified within this unit as an inherent part of the assessment criteria,
there are further opportunities to develop a range of PLTS through various approaches to
teaching and learning.

Skill Activities

Independent enquirers | ¢ developing the skills needed to explore the sectors
and organisations within them

¢ identifying the questions for interviewing to establish
the problems and issues of the sectors

¢ planning and carrying out research, appreciating the
consequences of decisions

e exploring issues, events or problems from different
perspectives (of each sector)

¢ analysing and evaluating information, judging its
relevance and value (ways of providing services)

e considering the influence of circumstances, beliefs
and feelings on decisions and events (legislation,
supportive or constrained)

e supporting conclusions, using reasoned arguments and
evidence (for partnership working)

Creative thinkers e generating ideas and exploring possibilities (suggest
improved ways of working)

e asking questions to extend thinking (questionnaires
and interviews)

e questioning own and others assumptions (regarding
quality of services provided)

e trying out alternatives (suggest improved ways of
working)

e adapting ideas (based on evidence)

Reflective learners e setting goals with success criteria for their
development and work (planning)

e reviewing progress, acting on the outcomes
(consolidation stage)

e evaluating experiences and learning to inform future
progress (practical skill gathering stage)

e communicating learning
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Team workers

collaborating with others to work towards common
goals (discussions and primary research)

adapting behaviour to suit different roles and
situations

taking responsibility, showing confidence in
themselves and their contribution

Self-managers

working towards goals, showing initiative,
commitment and perseverance (planning and
research)

organising time and resources, prioritising actions
(planning for research)

Effective participators

discussing issues of concern, seeking resolution where
needed

presenting a persuasive case for action (verbal
presentation)

proposing practical ways forward, breaking these into
manageable steps

identifying improvements for benefit of others
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Functional Skills - Level 2

Skill

When learners are...

ICT - Use ICT systems

Select, interact with and use ICT
systems independently for a
complex task to meet a variety of
needs

Planning and carrying out research into
different types of service provision

Evaluate the effectiveness of the
ICT system they have used

Reflecting on their research

Manage information storage to
enable efficient retrieval

Storing researched information effectively

Follow and understand the need
for safety and security practices

Using ICT systems for research

Troubleshoot

Using ICT systems for research

ICT - Find and select information

Using ICT systems for research

Select and use a variety of
sources of information
independently for a complex task

Researching service provision

Access, search for, select and use
ICT-based information and
evaluate its fitness for purpose

Carrying out research into service provision

ICT - Develop, present and
communicate information

Presenting findings from research task in a
variety of ways

Individuals can enter, develop
and format information
independently to suit its meaning
and purpose including:

Text and tables
Images
Numbers

records

Presenting findings from research task in a
variety of ways

Bring together information to suit
content and purpose

Presenting findings from research task in a
variety of ways

Present information in ways that
are fit for purpose and audience

Presenting findings from research task in a
variety of ways

Evaluate the selection and use of
ICT tools and facilities used to

Reflecting on research task
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present information

Select and use ICT to Carrying out research task
communicate and exchange
information safely, responsibly
and effectively including storage
of messages and contact lists

Mathematics

routine problems in a wide range
of familiar and unfamiliar
contexts and situations

Identify the situation or problem Presenting primary research results, including
needed to tackle it

Select and apply a range of skills
to find solutions

Use appropriate checking
procedures and evaluate their
effectiveness at each stage

Interpret and communicate
solutions to practical problems in
familiar and unfamiliar routine
contexts and situations

Draw conclusions and provide
mathematical justifications

English

Speaking and listening - make a Carrying out primary research
range of contributions to
discussions and make effective
presentations in a wide range of
contexts

Reading - compare, select, read | Carrying out research tasks
and understand texts and use
them to gather information,

ideas, arguments and opinions

Writing - write documents Presenting research findings
communicating information,
ideas and opinions effectively
and persuasively
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Work experience links

Learners could use their experiences of different workplaces to research different settings and
broaden their knowledge of different sectors.

They could, for example, consider the impact of a recent piece of legislation on a workplace
setting, and any issues involved in its implementation. They could also explore the impact of a
given policy or reform on service support and provision and its effects on individuals and/or
communities.

Learners could also use different work experiences to help them gain understanding of the
personal skills, attributes and qualities that are required for employment within and across
the sectors.

Specialist Resources

There is much information within the public domain that will be useful in the delivery of this
unit.

Websites with useful statistics include, for example:

www.homeoffice.gov.uk/science-research/RDS
www.scie.org.uk
www.scie-socialcareonline.org.uk
www.erpho.org.uk

www.walsall.nhs.uk
www.southyorkshire.nhs.uk
www.nmds-sc.org.uk
www.staffordshire.gov.uk/health
www.barnardos.org.uk

www.alzinfo.org
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Unit 2: Principles and Values in practice

Principal Learning unit
Level 3
Guided learning hours 90

Externally assessed (2 hour short answer paper)

About this Unit What do we mean when we talk about principles and values?

What are your values? And your principles?

Do they match those of the sectors?

Did that motivate you into taking this Diploma?
What about codes of practice, policies, legislation?
What is their role?

In this unit you will have the opportunity to examine how principles
and values can shape and inform key legislation, regulations and
codes of practice, as well as underpin policy and practice in the
children and young people’s, social care, community justice and
health sectors and settings.

Learning outcomes

On completion of this unit a learner should:

1
2
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Be able to articulate how their own values and beliefs relate to work in the sectors
Know how the choice and rights of people who access services affect service
development and provision

Know the relationship between equality and diversity and how they impact and influence
practice within and across the sectors and settings

Understand how to challenge discrimination and poor practice in terms of promoting
equality of opportunity and valuing diversity

Know the balance and potential conflicts between confidentiality and disclosure of
information and identify how these might be managed.

Know how key legislation, organisational policies and codes of practice are designed to
protect and promote individual rights and responsibilities

Understand key legislation, organisational policies and codes of practice within and
across the sectors, and how they affect the practice of individuals working in the sectors

at different levels
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What you need to cover

1 Be able to articulate how Own values and beliefs need to be articulated in relation to,
their own values and for example:

beliefs relate to work in
the sectors

embracing diversity and recognising equality
respect and tolerance

non-judgemental attitudes
anti-discriminatory practice

the importance of challenging discrimination.

2 Know how the choice and Individual rights could include the right to be:

rights of people who
access services affect
service development and
provision

respected

treated equally and not discriminated against
treated as an individual

treated in a dignified way

allowed privacy

protected from danger and harm (with due consideration
to the issue that individuals may make choices that involve
a degree of risk)

allowed access to information about themselves

able to communicate using their preferred methods of
communication and language

cared for or supported in a way that meets their needs,
takes account of their choices or preferences and protects
them.

Effects on service development and provision to be explored.

3 Know the relationship Knowledge of ethical principles needs to be developed.

between equality and
diversity and how they
impact and influence
practice within and across *
the sectors and settings

This could include consideration of the importance of, for
example:

putting the individual/community at the heart of service
provision

providing active support consistent with the beliefs,
culture and preferences of the individual/community

supporting individuals and communities to express their
needs and preferences

allocating services with limited resources
promoting individuals’ rights, choices and wellbeing

balancing individual rights with rights of others, eg an
individual’s right to live at home with the impact this may
have on their family

dealing with conflicts and risks

identifying and challenging discrimination.
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4

6 Know how key legislation,

20

Understand how to

challenge discrimination

and poor practice in

terms of promoting
equality of opportunity

and valuing diversity

Know the balance and
potential conflicts
between confidentiality
and disclosure of
information and identify
how these might be
managed

organisational policies
and codes of practice are
designed to protect and
promote individual rights
and responsibilities

Knowledge of how these considerations may impact on service
development and provision could include, for example:

e anti-discriminatory practice
¢ empowering individuals/communities.

Knowledge to be developed of the importance of being able to
challenge discrimination and poor practice in terms of
promoting equality of opportunity and valuing diversity, and
useful strategies that can be implemented.

Knowledge of why conflicts may exist between confidentiality
and disclosure of information should be developed. This could
be in relation to, for example:

e protection issues in relation to individuals

e protection issues in relation to communities.

Examples of potential conflicts between confidentiality and
disclosure of information could include:

e sharing data between professionals

e roles and responsibilities of teachers when abuse or
pregnancy is disclosed by a student

¢ roles and responsibilities of GPs when under age girls
request the ‘morning after’ pill

e tensions between parents’ rights to know about sex
offenders living in their area and the offender’s right to
anonymity - the whole “Sarah’s Law” issue.

- Management of such conflicts could include, for example:

o legal responsibilities of disclosure - eg if abuse is suspected
or a criminal offence planned/suspected

e clarification through policies and procedures
e clarification through guidance documents

e training of practitioners

e communication with relevant individuals.

Knowledge of key legislation should be developed relating to
the following:

human rights

equality of opportunity - including issues around race, age,
gender, disability, sexual orientation, religion

e victims

e protection.
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7 Understand key
legislation, organisational
policies and codes of
practice within and across
the sectors, and how they
affect the practice of
individuals working in the
sectors at different
levels.

Relevant legislation includes, for example:

European Convention on Human Rights and Fundamental
Freedoms 1950

Sex Discrimination Act 1975

Mental Health Act 1983

The Convention on the Rights of the Child 1989
The Children Act 1989

Race Relations (Amendment) Act 2000
Disability Discrimination Act 1995
Human Rights Act 1998

Data Protection Act 1998

Care Standards Act 2000

Criminal Justice Act 2003

The Children Act 2004

Disability Discrimination Act 2005
Mental Capacity Act 2005

Age Discrimination Act 2006

other recent legislation as and when developed.

Details of legislation are not required, other than specific
points as indicated by the learning outcomes.

Understanding should be developed of how legislation informs
organisational policies and procedures.

Organisational policies and procedures should be considered in
relation to, for example:

positive promotion of individual rights
advocacy

work practices

staff development and training
quality issues

complaint procedures

affirmative action

anti-harassment

confidentiality

human rights.

Codes of practice and their role need to be understood.
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QCF unit summary

Outcome | Learning Outcome Assessment

Number The learner will: The learner can:

1 Be able to articulate how their Explain how own values and beliefs, and
own values and beliefs relate to | those of others, relate to work in the
work in the sectors sectors (CT4)

2 Know how the choice and rights Explain, generating ideas and exploring
of people who access services possibilities, how the choice and rights of
affect service development and people who access services affect service
provision development and provision (CT1)

3 Know the relationship between Describe the relationship between
equality and diversity and how equality and diversity and explain how
they impact and influence they impact and influence practice within
practice within and across the and across the sectors and settings,
sectors and settings considering the influence of

circumstances, beliefs and feelings on
decisions and events (IE5)

4 Understand how to challenge Describe strategies to challenge
discrimination and poor practice | discrimination and poor practice in terms
in terms of promoting equality of | of promoting equality of opportunity and
opportunity and valuing diversity | valuing diversity; trying to influence

others, negotiating and balancing diverse
views to reach workable solutions (EP5)

5 Know the balance and potential Describe the balance and potential
conflicts between confidentiality | conflicts between confidentiality and
and disclosure of information and | disclosure of information and explain how
identify how these might be these might be managed, presenting a
managed. persuasive case for action (EP2)

6 Know how key legislation, Explain how key legislation, organisational
organisational policies and codes | policies and codes of practice are designed
of practice are designed to to protect and promote individual rights
protect and promote individual and responsibilities
rights and responsibilities

7 Understand key legislation, Identify key legislation, organisational

organisational policies and codes
of practice within and across the
sectors, and how they affect the
practice of individuals working in
the sectors at different levels

policies and codes of practice within and
across the sectors, and explain how they
affect the practice of individuals working
in the sectors at different levels
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How you will be assessed

This unit will be assessed through an externally set, short answer paper consisting of
approximately six questions each made up of a number of smaller parts.

As part of this paper you will be asked to interpret case studies.
The paper will be sat under controlled conditions and you will have two hours to complete it.

Performance Descriptors

Level 3 - Pass

e learners will demonstrate knowledge of the Society, Health and Development sectors,
some of which will be in depth

e learners will show some evidence of understanding of the ethics and values and
practice in relation to the sectors

e learners will apply knowledge, understanding and skills to sector related contexts
e learners will reflect on and analyse non-routine and routine activities in the sectors
e learners will analyse information to evaluate and to draw basic conclusions

e learners will use appropriate communication skills.

Level 3 - Top

e learners will accurately apply in-depth knowledge and understanding of the sectors

o learners will display a wide-ranging evidence of understanding and application of the
ethics, values and practice in relation to the sectors

o learners will use reflection to analyse complex activities/issues in the sectors
e learners will evaluate evidence to draw valid conclusions

e learners will use appropriate communication skills in a wide range of challenging
situations.

Assessment Guidance

Assessment Focus Number of Marks % of Total Marks

1. Be able to articulate how their own values 8 13
and beliefs relate to work in the sectors

2. Know how the choice and rights of people 10 17
who access services affect service
development and provision
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