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Unit 1: Exploring the sectors

Principal Learning unit
Level 1

Guided learning hours 30

Internally assessed (20 hours learning time with approx. 10 hours for assessment)

About this Unit

If you need help where do you go?

What happens in the case of emergencies?

What is an emergency?

Have you ever thought about what happens when a 999 call is
made?

What happens when someone is arrested?

Or taken to ‘Accident and Emergency’?

Individuals and their families or carers often need support for a
variety of reasons - many of them not related to ‘a crisis’.

What types of support are available - for example for an individual
born with a disability? And their family?

What about learning disabilities? Or provision for the care of young
children when their parents/carers are at work?

Or provision for the care of older people? Or support for victims or
witnesses of crime?

If you are following the case study provided, consider the street
incident:

e what will happen to the various people involved?

¢ how will the police, ambulance and other services work together
to support the various individuals?

e what choices are there for the individuals concerned?

¢ what decisions need to be made by professionals?

e what are the outcomes or consequences for the various people?

People often need help in several different ways, and organisations
work together to support them. This is known as ‘interagency
working’.

You will explore these issues in this unit.

Through this exploration you will gain a basic knowledge of the
structure, purpose and practical workings of the children and young
people’s, social care, community justice and health sectors.

The ‘street incident’ introduces the sectors through a crisis
situation. When you explore the sectors you need to remember that
much of the work within the sectors is not necessarily ‘crisis
orientated’, and you need to explore this too.
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Learning outcomes

On completion of this unit a learner should:

1 Be able to identify questions to investigate the sectors

Know the purpose of and structure within and across the sectors

Understand the range of services delivered in the sectors

N O w N

Know the roles of organisations and how they work together to deliver services in a

community.

Case Study Links

If the case study provided is being followed, parts of it could be researched and then role-
played.

Ways in which the case study could be used to contextualise and support delivery of this unit
include:
The landlord of the public house telephoned the emergency services.

What services could he have requested? This telephone call could be role-played.

After about five minutes the police arrive.
What would they do? Who would they talk to? What would be their priority?

They arrest the boys who were fighting and take them to the police station. Both are
interviewed in the presence of an ‘appropriate adult’.

Who could be an ‘appropriate adult’? Why would they be needed? What could happen to the
boys after the interview? What other services could be involved?

The ambulance service takes the unconscious gentleman (E) to the accident and emergency
department of the local hospital, where he is assessed and referred for further investigations.

Who would assess him? What would happen then? What sort of investigations could be carried
out? What could be suspected?

Information in his wallet is used to find out that he is married and lives with his wife in
sheltered housing.

What is sheltered housing? What extra care might (E) be receiving? What other services could
be involved?

The warden of the sheltered housing is informed.

What will the warden need to do?

What has happened to the dog? Whose responsibility is it? If (E) has to stay in hospital who
will look after it, or pay for it to be looked after?
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What has happened to the pregnant girl, (C)? She has been kicked in the stomach - where
would she go for help? What are her options? What might the paramedics and police advise?
What other services could be involved?

This initial scenario is based on a crisis situation, but learners need to develop awareness of a
good range of the work carried out within the sectors - much of which is not ‘crisis
orientated’. The storyline could therefore be broadened to encompass other aspects of the
sectors. Some examples are provided below.

Other characters living in the locality (eg neighbours, friends, parents of school friends) could
be introduced in order for learners to explore a range of job roles, for example:

e art therapist

e ambulance care assistant
e community support officer
¢ dental hygienist

o dietetic assistant

e domiciliary care worker
e early years worker

¢ health care assistant

o playworker

¢ radiographer assistant

e renal technician.

Learners could explore a variety of job roles and the requirements (eg personal qualities,
qualifications, skills) of the occupations. These could be divided amongst the learning cohort,
with subsequent sharing of information.

Learners could also explore services available to young people, for example contraceptive
advice and support.

This could be linked to the pregnancy of character (C), with learners exploring what advice
she could have sought to avoid becoming pregnant.

Learners could explore provision for the care of babies and young children that is available
locally, or residential care provision for older people.

This could again be divided amongst the learning cohort, with sharing of information.
Learners could visit a local setting in small groups, and share experiences afterwards, or
produce a display.

Learners also need to be made aware of the wider children’s workforce.

They could consider what is meant by the ‘wider children’s workforce’, compiling a list in
order to help them appreciate the diversity of practitioners involved.

Learners could explore services available for a character with a learning disability.
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This could be a friend of one of the main characters in the case study, and learners could
consider what support is available for a young person with a learning disability who is still at
school, and/or for an older person with a learning disability.

Learners could explore services available for an individual with a mental health issue.

This could again be a friend of one of the main characters in the case study, and could include
aspects of mental health such as anxiety, depression or anorexia nervosa.

Learners should be broadly introduced to the sectors and the services provided. This could
involve guided research activities in pairs or small groups, followed by the sharing of
information.
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What you need to cover

1 Be able to identify In order to explore the sectors certain skills are needed and
questions to investigate  therefore will be developed.

the sectors For example:

e listing suitable questions to ask about the sectors and
organisations within them

e using the questions to investigate the sectors and
organisations within them

e using other methods (such as on work experience or doing
internet research) to investigate the sectors and
organisations within them.

2 Know the purpose of and Knowledge of the following sectors will be developed:
structure within and .
e Social Care
across the sectors
e Health
e Children and Young People

o Community Justice.

This will include an awareness of the purpose and structure of
each of these sectors.

References to the purpose of sectors may be found in, for
example, mission statements, strategic documents, or web
sites.

3 Understand the range of  The range of services delivered by the four sectors will be
services delivered in the  considered, together with how the sectors interact in the
sectors provision of particular services, such as:

e adult social care services

e children’s services

e drug and alcohol services

e education

e health care scientific services
¢ housing with support

e immigration services

e mental health services

e play.
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Know the roles of There is a wide range of organisations - statutory and non-

organisations and how statutory - that may be working together for a specific
they work together to purpose, such as:
deliver services in a

. e tackling crime and anti-social behaviour
community
e providing facilities for the children of working parents

e providing housing and support.

The key organisations that work together locally or regionally
to deliver services and improve the community will be
identified.

These could include, for example:

e community safety agencies including the police
¢ health agencies eg primary care trusts

e adult social care agencies eg social services

e children’s services.

The role of each of the organisations will also be identified.
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QCF Unit Summary

Learning Outcome

Assessment for Unit 1 Level 1

The learner will:

The learner can:

1. Be able to
identify questions
to investigate the
sectors

Plan, carry out and review own investigation into the
sectors, listing the stages and identifying at least one
method used to gain information about the sectors, listing
questions used and any problems that needed to be
resolved (IE1, IE2)

2. Know the
purpose of and
structure within
and across the
sectors

Identify the overall structure and purpose of each of the
four sectors

3. Understand the
range of services
delivered in the
sectors

Outline how the sectors work together to provide two
different services

4. Know the roles
of organisations
and how they work
together to deliver
services in a
community

Identify four organisations that work together in a local or
regional community to deliver a service and/or improve
the community, and the role of each in this process
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How you will be assessed

One assignment is required for the assessment of this unit. This assignment will involve an
investigation into the four sectors:

e Health
e Social Care
¢ Community Justice

e Children and Young People.

You need to show that you are developing as an independent enquirer and plan and carry out
an investigation into the four sectors. You then need to produce an account of your
investigation.

As part of the investigation you will need to put together some questions to ask people who
work in the sectors.

Having planned and carried out your investigation, you should then reflect on it and review
how well it went. You need to take note of lessons learned and try to remember them as you
progress through the units. You should identify any problems you had to resolve in order to
investigate the sectors.

The overall investigation may be a group activity, but your account should be your own work.

In order to achieve this unit, your account should include information about how you carried
out the investigation - including ideas about how this could be carried out.

You need to describe your planning and methods used to gain information about the sectors,
organisations within them and how they work together.

You should include the lists of questions asked and answers received about the sectors, and
any problems you needed to resolve in order to investigate the sectors.

You should also include self and/or peer assessment on your contribution to any group
activities within the investigation, as part of the review of the overall investigation.

In terms of the results of your investigation, you should include a diagram and brief
description of the overall purpose and structure of each of the sectors.

You should also include an account of two different services provided by the sectors, including
how the sectors may help to provide them. Note - choose your services carefully - for higher
marks you need to cover the roles of at least three of the four sectors across the two services.
For example - a choice of ‘children’s services’ and ‘drug and alcohol services’ enables you to
provide evidence for all four sectors, whereas a choice of ‘adult social care services’ and
‘health care scientific services’ would be more restricting.

You should then include a list of four organisations that work together in a local or regional
community to deliver a service and/or improve the community, and an outline of the role of
each of the organisations.

After each task has been completed you should think about how you could have improved it,
perhaps in discussion with your tutor. Note down the ideas so that you can apply them to your
next task.
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Assessment Guidance
Guidance to the Assessment Grid

e The basic principle is that this is a “best fit” grid - ie match overall standard of work
for an assessment focus to a band. It is NOT a hurdle approach, whereby the Assessor
cannot award marks from the next band if one item for an assessment focus from a
lower band has been omitted, regardless of the quality of the rest of the work for that
assessment focus

o If a learner completes all they are asked to do in a band for an assessment focus, they
should normally be awarded the full marks for that band

e |If a learner has clearly gone beyond the requirements for one aspect of work required
by a band, consider whether the learner can be awarded marks from the bottom of the
next band

e |If a learner has completed less than required in any aspect of work for an assessment
focus, or indeed omitted an aspect, then the mark moves down within the band

e Judgements are completely separate for each assessment focus - ie a learner can get
marks in band 3 on one assessment focus, band 1 on another etc, then all band marks
are added together for the unit total. It may be possible for a learner to pass a unit
even if 0 has been given in marks for one assessment focus in the unit.

Progression across the mark bands will be achieved as learners are able to address the more
demanding requirements of each assessment focus.

Mark band 1 has approximately 40% of the total marks available for this unit, mark bands 2 and
3 together the remaining 60%. The actual marks available in bands 2 and 3 generally reflect
the need for the learner to respond to criteria that demand higher level skills with increasing
independence of thought and action.

Whilst learners may work as part of a team to carry out investigations, the evidence produced
to satisfy each mark band should be the individual learner’s own work. When appropriate,
witness statement or similar evidence may be used to clearly demonstrate that it is the
learner fulfilling the mark band requirement.

Guidance for Allocating Marks

This section provides further guidance for the assessor on how to confirm marks within the
best-fit approach. This section should only be referred to once the preliminary judgement has
been made and is used to guide the assessor as to placement within the mark band.

Not all responses need to be of equal standard - in general terms more detailed information in
one part of an assessment focus could balance weaker information for another part, providing
access to full marks. The importance of breadth, however, should also be taken into
consideration, and in the Society, Health and Development Diploma it is important for learners
to gain knowledge and understanding of all four sectors.
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Level 1 Descriptors

Centres should note that the following definitions apply generically to the given terms, and
that they need to be interpreted in the context of the assessment tasks.

Descriptor Meaning

A simple statement, which is likely to be in the form of a list.
Identify For example, identify three lifestyle choices:

Examples of lifestyle choices include:

e smoking

e eating lots of fast foods
¢ not exercising very much.

Brief information that includes some of the main features and is
Outline likely to be in continuous prose.

For example, outline one lifestyle choice:

Eating lots of fast foods is a lifestyle choice. Fast foods often
contain a lot of fat, especially saturated fat, which can contribute
not only to weight increase and obesity, but also to the risk of
heart disease.

Clear information that includes all or most of the main features.
Describe For example, describe one lifestyle choice:

Eating lots of fast foods is a lifestyle choice. Fast foods are very
convenient but often not very well balanced. For example, they
often contain a lot of fat, especially saturated fat, which can
contribute not only to weight increase and obesity, but also to the
risk of heart disease. They may also contain a high level of salt
and/or sugar. They may not include much fibre or many vitamins,
such as you get in fresh vegetables and salads, and they may also
contain additives. Some fast foods, such as pizza, are healthier
options than others.

A response that accounts for/gives reasons.

Explain For example, explain one lifestyle choice:

Eating lots of fast foods is a lifestyle choice. Fast foods are very
convenient but often not very well balanced. For example, they
often contain a lot of fat, especially saturated fat, which can
contribute not only to weight increase and obesity, but also to the
risk of heart disease. Saturated fats in particular are deposited on
the walls of the arteries, increasing the blood pressure and the
risk of blood clotting and heart attacks. They may also contain a
high level of salt - which can also raise blood pressure - and/or
sugar - which can contribute to an increased risk of late-onset
diabetes. Fast foods may not include many vegetables and/or
fresh fruit and salads, therefore they will not be good sources of
fibre and vitamins, and they may also contain additives - for
example as preservatives. Some fast foods, such as pizza, are
healthier options than others because they are more balanced and
potentially contain more vegetables.
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Assessment Focus 1
Learning Outcome 1

Mark Band 1

1-5 marks

Learners will plan the investigation and use one method to
investigate the four sectors. This method is likely to include use
of the list of questions.

For full marks learners must provide some information about
the planning and method. This should include ideas about how
the sectors could be investigated and identification of at least
one problem that needed to be resolved. It is not necessary to
show how the problem was, or could have been, resolved.

Learners will also review the investigation and identify the
effectiveness of their role in it, including any group activities.

Marks in this band are also appropriate for learners who have
used two or more methods but provided limited information, or
used them with limited effect.

Mark Band 2

6-9 marks

Learners will plan the investigation and use at least two
methods to investigate the four sectors, one of which should be
the use of the list of questions.

For full marks learners must outline their planning, the two
methods of investigation used and their review of the
investigation - including any group activities, showing some
reflection - for example on the effectiveness of their questions
or their ideas for investigating the sectors or overcoming any
problems.

Marks in this band are also appropriate for learners who have
provided descriptions of their planning and methods but not
included any justification of questions or any form of evaluative
comments.

Mark Band 3

10-12 marks

Learners will plan the investigation and use at least two
methods to investigate the four sectors, one of which should be
the use of the list of questions. At least one of the questions
should be justified, ie there must be a statement about why it
was included. Learners will describe their planning and methods
and will also review their involvement in the investigation
and/or group activities and the effectiveness of their methods.

For full marks learners will include descriptions of planning and
at least two methods, one or two evaluative comments and
some evidence of consideration of the relative merits of the
different methods used to gain information compared to other
ideas they had generated.

Edexcel Diploma Level 1 Principal Learning in Society, Health and Development - Draft - © Edexcel Limited 2007
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Assessment Focus 2
Learning Outcome 2

Mark Band 1 Evidence for the structure is likely to be in the form of a
diagram that shows the basic structure of each of the four
sectors.

1-6 marks

Learners will also include a list that identifies the overall
purpose of each of the four sectors.

For full marks the learner will have investigated all four sectors
and provided evidence that accurately identifies the overall
purpose of each sector and the basic structure of each.

This mark band is also appropriate for learners who have
provided outlines or descriptions, but for less than three
sectors.

Mark Band 2 To get into this band accurate information should be provided
for the structure and purpose of all four sectors, and responses
for at least three of the four sectors should include outlines.
7-11 marks Evidence is likely to be a mix of identification and outlines.

Clearly annotated diagrams outlining the structure of the four
sectors are acceptable evidence for structures.

Learners will also include an outline of the overall purpose of
each of the four sectors, eg the purpose of the social care
sector is to support and care for people who need help with day
to day living.

Full marks can be obtained by evidence that includes all four
sectors and is a mix of outlines and identification, but at least
three of the four sectors should involve outlines for both the
structure and the purpose.

This mark band is also appropriate for learners who have
provided descriptions, but for less than three sectors.

Mark Band 3 To get into this band responses for at least three of the four
sectors should include descriptions. Evidence is likely to be a

mix of outlines and descriptions.

12-16 k
marks Clearly annotated detailed diagrams describing the structures of

the four sectors are acceptable evidence for structures.

Learners will also include a short paragraph for each of the four
sectors that describes the overall purpose.

Full marks can be obtained by evidence that includes all four
sectors and is a mix of descriptions and outlines, but at least
three of the four sectors should involve descriptions for both
the structure and the purpose.
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Assessment Focus 3
Learning Outcome 3

Mark Band 1

1-6 marks

Two services will be clearly identified and the role of the
sectors in helping to provide the services will be outlined.

There are no marks simply for identifying the services. Marks
can be awarded only for the outline of the roles of the sectors
in providing these.

In this band the sectors are likely to have been considered
separately rather than explicitly linked.

For full marks the learner will have included three out of the
four sectors across the two examples of services, and accurately
outlined their roles.

This band is also appropriate for learners who have provided
evidence covering only one or two sectors, or descriptions of
the roles of three/four sectors but not established any links
between them, or for learners who have provided descriptions
for only one service or which cover one service in depth and
one only briefly.

Mark Band 2

7-11 marks

Two services will be clearly identified and the role of the
sectors in helping to provide the services will be largely
descriptive.

There are no marks simply for identifying the services. Marks
can be awarded only for the accounts of roles of the sectors in
providing these.

To get into this band, the roles of at least three sectors need to
be addressed, with the roles of at least two of them described.

Learners will have made some links between the sectors in the
provision of services.

For full marks the learner will have included accurate accounts
of the roles of at least three out of the four sectors across the
two examples of services, with links between them. At least
two of these accounts will be descriptive.

This mark band is also appropriate for learners who have
provided explanations for only one service or which cover one
service in depth and one only briefly, providing at least three
sectors have been included across the two examples of services.

Mark Band 3

12-16 marks

Two services will be clearly identified and the role of the
sectors in helping to provide the services will be largely
explanatory.

There are no marks simply for identifying the services. Marks
can be awarded only for the accounts of role of the sectors in
providing these.

To get into this band, the roles of at least three sectors in
working together to provide the two services need to be
addressed, with clear links and with the roles of at least two of

Edexcel Diploma Level 1 Principal Learning in Society, Health and Development - Draft - © Edexcel Limited 2007
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the sectors explained.

For full marks the learner will have included accurate accounts
of the roles of at least three out of the four sectors across the
two examples of services. At least two of these accounts will be
explanations, and there should be evidence of understanding
the importance of the sectors ‘working together’ to improve
service provision, as well as the separate roles of each sector.

Assessment Focus 4
Learning Outcome 4

Mark Band 1 Four local or regional organisations will have been identified,
along with their roles in the delivery of a service and/or

improvement of the community.

1-7 k
marks There are no marks simply for identifying the organisations,

marks can be awarded only for the identification of their roles
in the delivery of a service and/or improvement of the
community.

Evidence could be presented in the form of a table.

For full marks there will be clear information about the four
organisations and their respective roles.

This mark band is also appropriate for learners who have not
covered four organisations, but provided outlines or
descriptions for three or less, or for those who provided outlines
for four organisations but not established links between them.

Mark Band 2 Four local or regional organisations will have been identified,
and their roles in the delivery of a service and/or improvement
of the community largely outlined, including some evidence of
8-11 marks how they work together in the delivery of a service and/or
improvement of the community.

There are no marks simply for identifying the organisations,
marks can be awarded only for the responses in relation to their
roles in the delivery of a service and/or improvement of the
community.

Full marks can be obtained by a response that includes the four
organisations but is a mix of identification and outlines, with
the roles of at least three organisations being outlined. There
should also be some evidence of the importance of integrated
working between the sectors.

This mark band is also appropriate for learners who provided
descriptions for four organisations but not established how they
interact.

Mark Band 3 Four local or regional organisations will have been identified,
and their roles in the delivery of a service and/or improvement
of the community largely described, including clear evidence of
12-16 marks how they interact in the delivery of a service and/or
improvement of the community.

There are no marks simply for identifying the organisations,
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marks can be awarded only for the responses in relation to their
roles in the delivery of a service and/or improvement of the
community.

Full marks can be obtained by a response that includes the four
organisations but is a mix of outlines and descriptions, with the
roles of at least three organisations being described. There
should also be clear evidence of the importance of integrated
working between the sectors.

Edexcel Diploma Level 1 Principal Learning in Society, Health and Development - Draft - © Edexcel Limited 2007
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Guidance for delivery of this unit

Delivery of this unit needs to be carefully planned to encompass its broad nature. Learners
need to gain a breadth of knowledge of the sectors rather than depth.

It is suggested that centres use the case study provided, at least initially, in order for learning
to be contextualised.

However, centres could devise their own case study. Within the context of the case study,
centres should develop delivery methods for the unit as appropriate for the learning cohort.

Having explored and possibly role-played the initial scenario, and part of the case study
appropriate to this unit, learners can then use it as a context to help them explore the
services.

They need to explore ‘what happens next’. The ‘Case Study Links’ section provides ideas for
this exploration. For example:

¢ what will happen to the two young people who have been arrested?

¢ who could the ‘appropriate adult’ be, and why is he/she needed?

e what will happen to the young pregnant girl, or the elderly gentleman?
e what else needs to be done?

¢ what other services may come into play?

Learners could, for example, carry out a number of further role-plays. They could role-play
the call to the emergency services. They could also explore the possible actions of some of the
characters involved. They could potentially write scripts for the role-plays, which would
involve prior research into, for example, procedures following arrest, or at ‘Accident and
Emergency’. This research could contribute to the investigation required for the assessment of
this unit.

Some discussion could also be introduced around the issue of what happens when calls to 999
are inappropriate, and how this hampers the work of, for example, the police and emergency
care practitioners, and the planning of the appropriate levels of service in the sectors.

Learners could work in small groups and carry out investigations into the sectors and
organisations within them. There should be emphasis that, despite the nature of the
introductory activities, much of the work carried out in the sectors is not crisis orientated -
and learners need to broadly understand the nature of this.

Learners could, for example, carry out internet research into one of the sectors, and then give
a presentation to their group or the whole class. This approach would also support the
development of personal, learning and thinking skills, such as independent enquiry, team
working and effective participation. Guest speakers from the sectors could be invited in to
support these activities.

Learners need to explore the provision of particular services, and how the sectors interface.
As part of this, they need to investigate how the sectors may work together to provide at least
two services. Centres are advised to encourage learners to choose straightforward examples of
services initially. Such examples could possibly involve mainly one sector with some support
from another sector/s. When learners progress further to investigate the four organisations
involved in the delivery of a service they could then be encouraged to consider less
straightforward examples that involve more cross-sectoral participation.
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The case study provided would lend itself to the consideration of, for example, drug and
alcohol services, children’s services or education, though this should be further contextualised
to a local or regional level.

Learners will need support in the production of a set of questions they can use to investigate
the sectors. This could be a small group activity. The questions could then be used with guest
speakers or on visits and/or work experience.

Guest speakers from the different services could be invited in to talk to the learners about
their roles within the sectors, with learners asking questions. This could also contribute to the
investigation required for the assessment of this unit. Use of the case study could be helpful
here to focus learner interest.

A visit to a local magistrates court would give learners insight into the community justice
sector.

Visits to different organisations, such as a children’s centre or a residential care home, could
also be arranged for the learners to help them understand interagency working.

There are links here with Unit 3: Working Together, and centres are advised to consider the
assessment tasks of the two units and advise learners appropriately.

Some aspects of this unit could inevitably relate to issues within the personal lives of learners,
and/or their families/friends, and delivery therefore requires sensitivity.
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